
 

 

 

 

 

1.  What can I expect at my event? 

We send a trained performer to your event.  The performer will bring items including story books, 

trivia, (nail painting, tattoos and/or tea etiquette supplies for the Glass Slipper Package) and music sound 

system (unless you have one of your own.)  Included in our party packages is the following:   

• Grand entrance    

• Interactive storytime performed by the Princess  

• Song performed by the Princess  

• Dance lesson while songs are playing 

• Interactive Games 

• Royal coronation ceremony where birthday child is presented with an honorary princess 

scroll (Glass Slipper & Icy Blast Packages only) 

• Princess etiquette lesson (Glass Slipper Package only) 

• Assistance with "Happy Birthday" song and cake-cutting   

• Individual and group photo opportunities   

• Autographed photo of the princess for each child to take home (Glass Slipper & Icy Blast 

Packages only) 

 

2.  How does the booking process work? 

You may book your event using Paypal at www.paypal.com.  New set up may be requires for 

those that do not already have an account.  Simply click on the tab to send a payment to a friend or family 

member and type in our e-mail address: asyouwishent@gmail.com.  A minimum 50% deposit is required 

at the time of booking in order to reserve your spot.  The remaining balance will be due in cash the day of 

the event. You may pay in full if desired upon booking.  You will then receive confirmation from a royal 

attendant to confirm your reservation.  Any questions or concerns can be sent to our e-mail or you may 

contact us directly at 315-766-6731 to go over any last minute details and answer any questions you may 

have. 

3.  What is your cancellation policy? 

50% Payment is due upon booking.  Cancelling your event more than seven (7) days before your 

event will result in a non-refundable fee.  Your credit card will be refunded minus Paypal fees for all 

cancellations more than the seven (7) day mark.  Clients may reschedule their event at no extra charge 

based on availability. 
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4.  Can I request a specific performer for my event? 

Yes! We have many performers that are versitle to perform many characters.  If you have a 

specific performer in mind to play a certain character please feel free to ask.  In the event of an 

emergency or a scheduling conflict, we will have another performer scheduled to back up. We will do our 

best to accommodate a request for a specific performer and rest assured all our entertainers are wonderful! 

5.  Do the entertainers accept gratuity? 

Yes, if you wish to provide a tip to the entertainers, you are surely welcomed to do so at your 

discretion.   

6.  How many guests should I invite? 

Our entertainment is designed to work best in an intimate setting to assure each child gets 

valuable time with the princess.  Here's what we suggest:   

• 1 hour appearance-  up to 30 guests   

• 1.5 hour appearance-  up to 15 guests   

• Public appearance- no limit; however princesses will only stay for requested time alloted 

 

While we don't enforce the suggestions above, if you are expecting more than 20 guests we 

encourage you to book a second princess/character to accommodate the large party size.  Please give us a 

call at the castle at (315) 766-6731 and a royal attendant will help you plan your event. 

7.  Can I extend the entertainment at the time of my event if I think we're going to run out of time? 

As long as the entertainers don't have a party immediately after yours, you may choose to extend 

the entertainment at your event.  Each additional half hour is $50.00.   

8.  Can I have my party at a park? 

Yes, events may be held outside but please keep in mind that many of our costumes are quite 

hot.  A shaded area is required for the performer for the duration of the event.  If you are holding your 

event at a park, you are also required to arrange close parking for the entertainer.   In the event of rain, the 

party must be moved indoors, under shelter or rescheduled based on availability. 

9.  What areas do you service? 

We service all of Syracuse, New York up to one (1) hour outside the Syracuse area for birthdays, 

charities, fundraisers and other special events.  We services Rochester, Albany, Buffalo and other 

surrounding areas for larger corporate events to include hotel and travel accommodations. 

We also network with other princess companies all over the nation and are happy to provide a 

referral.  

If you have any other questions, please don't hesitate to give us a call at the castle at (315) 766-6731 

 

 

 


